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Summary

About the service
Caerleon Child care is located within the Jump indoor soft play centre in the Llanishen 
area of Cardiff. The nursery has access to three large play rooms along with a teaching 
room and outdoor garden. They also use the facilities within Jump on a daily basis. The 
nursery is registered to cater for 66 children under 8 years of age. They currently care for 
children aged 6 weeks to 4years and eleven months. The Responsible Person (RI) is 
David Cond and the nursery has appointed Kaye Knox as the Person in Charge (PiC) on a 
daily basis. This is an English speaking setting where the Welsh language is used for 
some activities, songs and basic phrases. 

What type of inspection was carried out?
This was an unannounced, focussed inspection.  We (CSSIW) focussed mainly on the 
quality of life theme and outcomes for children. The methodology included the following;
 Use of the Short Observational Framework for Inspection (SOFI) tool. The SOFI 

tool enables inspectors to observe and record life from a child’s perspective.
 An examination of a sample of policies, procedures and operational records.
 Discussions with the PiC and some staff.
 Discussions with two parents.
 Observations of care practice, activities and routines on the day.
 Examination of 8 CSSIW questionnaires completed by parent’s. 

What does the service do well? 
The nursery provides parents and carers with a range of information regarding the 
children’s care and current theme’s. They provided parents with printed copies of topical 
songs and rhymes so that parents were able to join in with the children at home. Printed 
copies of Welsh phrases, which also included the phonetic version for parents who were 
unfamiliar with the Welsh language were also available in their foyer. This supported the 
home links for the children and further developed their language development.  

What has improved since the last inspection? 
The nursery has employed an Early Years Teacher to further develop the curriculum and 
enhance children’s learning in preparation for school. 

What needs to be done to improve the service?
There were no non compliance issues identified at this inspection.

The following recommendations were discussed in order to further develop the quality of 
the service provided;
 Staff should consider playing music in the background for shorter periods to ensure 

it is meaningful. Continuous background noise could impact on children’s language 
development.

 Pre-school children should have plenty of time for free play to ensure they are not 
sitting for long periods.
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Quality of life

Overall, we (CSSIW) found that children were provided with a range of experiences that 
contributed to their emotional, physical, social, intellectual, language and creative 
development.

Children are active, positively occupied and stimulated. The nursery has planning in 
place for each room which has recently been updated following a review. We saw 
activities being carried out with all children, who were engaged and interested in what 
the staff had planned. Staff were able to tell us about the recent changes to the way they 
plan activities in relation to the Early Years Foundation Phase. The planning is linked to 
the children’s developmental records to capture their stages of development and ensure 
activities are relevant. Each room had a range of toys and games available for the 
children to choose from. The use of the Welsh language was heard as staff sang some 
rhymes and undertook a flash card activity with the children. Songs and phrases were 
displayed for the parents to take home which developed home links with parents and
enhanced language development with the children. Our observations showed that most 
children had plenty of opportunities for free choice of activities. However, we noted that 
the pre-school children did spend a long period of time sitting down for structured 
activities in the afternoon. We discussed this with the PiC who agreed to consider the 
length of times children are able to engage in free play opportunities. 

Children experience warmth, attachment and belonging. This is because there is an 
effective key worker system in place. Children benefit from continuity and consistency of 
care when being cared for. We saw key workers change the nappies of the children that 
they were responsible for and they completed information sheets for parents on their 
child’s time in nursery. Children were observed as being comfortable in the presence of 
their carers and we saw staff offering hugs and cuddles to the children. A parent told us 
that staff were very welcoming when her daughter was settling in and that she was 
always able to talk to her keyworker if she needed her. 

Children experience appropriate, responsive care from carers who understand their 
needs and preferences. The nursery has a settling in process which minimises anxiety 
for the parents and children. We saw a young child in the baby room who had come in 
for a visit after having some time off. Staff were attentive towards her and spent plenty of 
time with the parent to ensure they understood the child’s needs. Staff told us about the 
children in their care demonstrating they had a good understanding of individual needs. 
We saw staff take children for naps as they became tired and they told us they follow the 
routine of the child rather than the setting until they are older. The SOFI tool showed that 
baby’s needs were recognised early and staff were responsive to their cues for attention. 

Children experience well being and a sense of achievement. This is because the 
nursery’s procedures promote a nurturing atmosphere. We saw staff giving cuddles and 
reassurance to children as they played. We also observed staff actively joining in with 
the toddlers games and singing as they played. They praised them for joining in and 
encouraged the children to show what they had made other staff who also praised them.
During the inspection a child became unwell and we saw a member of staff take her to a 
quiet area to read to her and monitor her health. During her observations she noted the 
child had become worse and informed her supervisor. Staff promptly called the parents 
to inform them and the child was taken to another area where she could rest and wait to 
be collected.  
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Quality of staffing

This inspection focussed on the quality of life theme and the outcomes for children.
CSSIW did not consider it necessary to look at the quality of staffing theme on this 
occasion. This will be looked at in more detail during future inspections.
However, we did observe staff interacting well with children offering them lots of 
attention and stimulation. Staff told us they had benefitted from training and were given 
plenty of time to complete their duties. Staff also told us they were supported by the 
managers.
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Quality of leadership and management

This inspection focussed on the quality of life theme and the outcomes for children.
CSSIW did not consider it necessary to look at the quality of leadership and 
management theme on this occasion. This will be looked at in more detail during future 
inspections.

However, we did look at a sample of records and procedures and found that these were 
all complete and up to date. 
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Quality of environment

This inspection focussed on the quality of life theme and the outcomes for children.
CSSIW did not consider it necessary to look at the quality of the environment theme on 
this occasion. This will be looked at in more detail during future inspections.

However, we did note that rooms all appeared clean, bright and welcoming for children. 
The room temperatures were recorded and the last fire drill was seen to be completed 
on 23rd December 2013.
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How we inspect and report on services We conduct two types of inspection; 
baseline and focussed. Both consider the experience of people using services.

 Baseline inspections assess whether the registration of a service is justified and 
whether the conditions of registration are appropriate. For most services, we carry out 
these inspections every three years. Exceptions are registered child minders, out of 
school care, sessional care, crèches and open access provision, which are every four 
years. 

At these inspections we check whether the service has a clear, effective Statement of 
Purpose and whether the service delivers on the commitments set out in its Statement 
of Purpose. In assessing whether registration is justified inspectors check that the 
service can demonstrate a history of compliance with regulations. 

 Focussed inspections consider the experience of people using services and we will 
look at compliance with regulations when poor outcomes for people using services are 
identified. We carry out these inspections in between baseline inspections. Focussed 
inspections will always consider the quality of life of people using services and may 
look at other areas. 

Baseline and focussed inspections may be scheduled or carried out in response to 
concerns.

Inspectors use a variety of methods to gather information during inspections. These may 
include;

 Talking with people who use services and their representatives
 Talking to staff and the manager
 Looking at documentation
 Observation of staff interactions with people and of the environment
 Comments made within questionnaires returned from people who use services, staff 

and health and social care professionals

We inspect and report our findings under ‘Quality Themes’. Those relevant to each type of 
service are referred to within our inspection reports. 

Further information about what we do can be found in our leaflet ‘Improving Care and 
Social Services in Wales’. You can download this from our website, Improving Care and 
Social Services in Wales  or ask us to send you a copy by telephoning your local CSSIW 
regional office.


